
SITUATIONAL ANALYSIS REPORT

In October 2021, UpLifters and Be Priceless interviewed twenty-nine caregivers who are
migrant domestic workers in Hong Kong. They took part to share their views and experiences

on the well-being and safety of themselves and their children. They also described some
difficulties parents face with children living abroad, changes under COVID-19, and skills they

would like to learn. 

The interviews were carried out by Dr. Czarina Leung (researcher, doctor, and public health
professional) and an impact evaluator. All participants provided informed consent. The interview

protocol was approved International Ethics Review Board.

 The interviews were an opportunity to hear the voices of the migrant domestic worker community
in Hong Kong on their parenting, well-being and safety situations, challenges and ideas for

improvement. It also reflects how COVID-19 impacts our caregiver community.

INTERVIEWEES
29 women caregivers of children
28 parents of children living abroad
Years of age average 38.5  (range: 29-46)
Number of children (average): 1.8
28 identified as Filipina and 1 preferred not to say
All spoke English 

(other languages spoken: Tagalog, Urdu, Arabic, Bisaya,
Cantonese, Ilocano, Nepali)

Years stayed in Hong Kong (average) = 5 
23.1% of participants has a Bachelor's degree or higher

Married (17)
60.7%

Separated (5)
17.9%

Single (3)
10.7%

Widowed (2)
7.1%

Marital status 
(number of participants)

Scan the QR code to learn more about 
the Be Priceless and Uplifters
 interview and collaboration
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29 46

38.5

Participants' age 
(Average=38.5, range 29-46)



Maltreatment from employer
Seeking help and information

Lack of self-care
Negative emotions
Seeking help
Ways to relieve stress

Advice for the safety of children
Communication skills in:
Emotional regulation
Self-care for children
Solutions do unfair treatment from the employer
Teaching children about the consequence
Understanding children's behaviour & emotions

Mental health knowledge
Ways to discipline children

IN THE INTERVIEWS
Caregivers shared with us that:

C
ar

eg
iv

er

Difficulties as caregiver
working abroad

Safety of caregiver

Well-being of caregiver

Skills caregiver would
like to learn

Cannot get professional help
Caregiver-child relationship
Lack of support from employer
Physical separation
Changes due to COVID-19

Caregivers also described the well-being and safety issues that
children within their community faced

Safety concerns
Inadequate child care at home
Lack of anti-violence awareness and training
Negative influence from social media and community
Romantic relationships at a young age
Unable to get help from trusted adults
Violence against children in the community

Seeking help from a trusted adult
Changes due to COVID-19

Human trafficking and exploitation
Inadequate infection prevention
Not sleeping at home
Online relationship
Safer for children 
Usage of electronic devices

Safety of children Well-being of children

Well-being concerns
Mental health
Poor self-care

Bonding activities with parents
Changes due to COVID-19

Children cannot leave house
Not enough food for children

Cannot go home (travel restrictions)
Increased support for children's academic
Financial constrains
Growing distrust with authorities
Relationship strain
Worry about child abuse

Children not understand the caregiver
Communication barriers
Disconnection with children
Inadequate social support for children
Monitoring discipline of children

Bonding
Age-specific skills
Share feelings and experience
Communication related to
behavioural change

1.
2.
3.
4.

Most caregivers suggested that 'open communication in the child-parent
relationship' is the key indicator of the well-being and safety of children
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Disclaimer:



This product is for informational purposes only and shall not replace the advice of relevant
professionals or local authorities. Always seek advice and updated information from your

local trusted sources. 



Remember, knowledge is only able to protect if you turn it into practical actions.  
Be Priceless hereby disclaims all liabilities to any party for any direct, indirect or other

consequential damages arising from any use of this product.
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copying, modifying, distributing, publishing, or creating a derivative of, or exploiting the

content. For permission to use this content, please contact info@bepriceless.org






